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Burch, Rori 



From: Burch, Rori 

Sent: Tuesday, April 12, 2005 3:31 PM 

To: 'ckennedy@reedtech.com' 

Subject: 09874168 



Hello, how are you? 
FYI 

This is an IFW that is a scanning issue and we have not had a response on this case and continues to be delayed. 
Thanks 



Mrs. (Burch 

QuaCity JLssurance (Branch Supervisor 
Voice 703-305-0333 e#. 135 
<Fa^703-308-6642 




Burch, Rori 



From: Scanning Customer Support 

Sent: Tuesday, April 12, 2005 5:55 PM 

To: Burch, Rori 

Cc: Diggs, Kevin; Scanning Customer Support; Steele, Shirley; Tanoh, Simon (Akimal) 

Subject: RE: 09874168 - FRW to GR 



Regarding the above-mentioned application, we regret that resolving your issue is taking longer than expected. We're still 
waiting on our Government Representative instructions. 



We apologize for any inconvenience 

Thank you, 
ST 

Customer Support Team 



— Original Message 

From: Burch, Rori 

Sent: Tuesday, April 12, 2005 3:29 PM 

To: Scanning Customer Support 

Subject: 09/874168 

Any news on this IFW? Outstanding request since 3/1/05. Area grayed out from 6/4/01-8/7/03. Thanks 



Mrs. (Burch 

Quality Assurance (Branch, Supervisor 
Voice 703-30S-0333 e& 135 
<Fa^703-308-6642 



l 



Burch, Rori 



From: Tanoh, Simon (RTIS) on behalf of Scanning Customer Support 

Sent:' Thursday, March 03, 2005 4:56 PM 

To- Burch, Rori 

Cc . Diggs, Kevin; Scanning Customer Support; Steele, Shirley; Tanoh, Simon (RTIS) 

Subject: RE: -Application # 09874168 - FRW to GR 



Regarding the above-mentioned application, we apologize for the long delay. The issue has been 
forwarded to our Government Representative and we're still awaiting their response for its 
resolution. 



Sorry for the inconvenience 



GR, 

; The unscanned documents can not be located. Please assist 

i. 



Thank you, 



Customer Support Team 
ST 



Original Message — 

From: Kassaye, Tilahun (DTSV) On Behalf Of Scanning Customer Support 

Sent: Tuesday, March 01, 2005 3:31 PM 

To: Burch, Rori 

Cc: Scanning Customer Support; Talbott, Dave 

Subject: RE: 09874168 - ACK1 



We have received your request and are taking the necessary steps to correct this issue. Notification of 
our results will occur within 5 business days. 



Thank you, 
TK 

Customer Support Team 

— Original Message 

From: Burch, Rori 

Sent: Tuesday, March 01, 2005 12:48 PM 
To: Scanning Customer Support 
Subject: 09874168 

All entries in Madras-Edan are grayed from 6-4-01 to 8/7/03. 

Ms. Burch 

Quality Assurance Branch 



i 



i 



Thank you 




